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TERMS AND CONDITIONS OF BUSINESS 

1. Applicable Law 
Our terms and condiƟons of business are governed by, and should be construed in accordance with English law. Each party agrees that 
the courts of England will have exclusive jurisdicƟon in relaƟon to any claim, dispute or difference concerning this engagement leƩer 
and any maƩer arising from it. Each party irrevocably waives any right to object to any acƟon being brought in those Courts, to claim 
that the acƟon has been brought in an inappropriate forum, or to claim that those Courts do not have jurisdicƟon. 

2. Scope of services 
We have either sent you an e-mail confirming our charges or a separate engagement leƩer which will list the work which you have 
instructed us to carry out. Either the confirmaƟon e-mail or the engagement leƩer and the paragraphs set out below states your and 
our responsibiliƟes in relaƟon to the work to be carried out. If we agree to carry out addiƟonal services for you, we will provide you 
with a separate engagement leƩer. Only the services which are listed in the confirmaƟon of charges e-mail or engagement leƩer and 
below are included within the scope of our instrucƟons. If there is addiƟonal work that you wish us to carry out which is not listed 
below, please let us know and we will discuss this with you. 

Recurring compliance work (only where we have been instructed to prepare a self-assessment tax return) 

a. We will prepare your self-assessment tax returns together with any supplementary pages required from the  
informaƟon and explanaƟons that you provide to us. AŌer obtaining your evidenced approval of the return, we will 
submit your returns to HM Revenue & Customs (HMRC) subject to seƩlement of our fees unless otherwise agreed. 

b. We will calculate your income tax, naƟonal insurance contribuƟons (NIC) and any capital gains tax liabiliƟes and tell 
you how much you should pay and when. We will advise on the interest, penalty and surcharge implicaƟons if tax 
or NIC is paid late. 

c.  Annual reminders will be sent out at the end of each tax year to request your self-assessment tax return 
informaƟon and to state our fees. These will be sent to you each month unƟl your informaƟon has been received. 
Should you wish to opt out of our email reminders please let us know via email to admin@uklandlordtax.co.uk. 

 
3. Excluded, ad hoc and advisory work 
The scope of our services provided to you will be only as set out above and all other services which we may offer are excluded. If you 
instruct us to do so, we will provide such other taxaƟon, ad hoc and advisory services as may be agreed between us from Ɵme to Ɵme. 
These may be the subject of a separate engagement leƩer at our opƟon. Where appropriate, we will agree with you a separate fee for 
any such work you instruct us to undertake. Examples of such work that you may wish to instruct us to undertake include: 

• advising on the extracƟon of cash/dividends from your personal service company if you have been treated as a 
deemed employee under the IR35/off-payroll working rules 

• advising on the in-year capital gains tax (CGT) reporƟng requirements on disposals of property, and preparing the 
in-year return and calculaƟng the CGT due where required 

• advising on ad hoc transacƟons (for example the sale of assets); 
• advising on preparing accounts on the cash basis and helping you to make the requisite elecƟon; 
• dealing with any enquiry opened into your tax return by HMRC; 
• contacƟng HMRC regarding repayments  
• contacƟng HMRC’s NRL team 
• preparing any amended returns which may be required and corresponding with HMRC as necessary; 
• advising on the rules relaƟng to and assisƟng with registraƟon for VAT or equivalent non-UK taxes; and 
• advising on tax credits and universal credit; these are, in effect, social security benefits, and your enƟtlement or 

otherwise will depend not only on your own circumstances but also on those of your household; we would require 
all relevant informaƟon to advise in this area. 

 
 

If specialist advice is required, we may need to seek this from, or refer you to, appropriate specialists. 

4. Timing of our services 
If you provide us with all informaƟon and explanaƟons on a Ɵmely basis in accordance with our requirements, we will plan to 
undertake the work within a reasonable period of Ɵme to meet any regulatory deadlines. However, failure to complete our services 
before any such regulatory deadline would not, of itself, mean that we are liable for any penalty or addiƟonal costs arising. 
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5. Changes in the law, in pracƟce or in public policy 
We will not accept responsibility if you act on advice given by us on an earlier occasion without first confirming with us that the advice 
is sƟll valid in the light of any change in the law, pracƟce, public policy or in your circumstances. We will accept no liability for losses 
arising from changes in the law (or the interpretaƟon thereof) that occur aŌer the date on which the advice is given. 

6. Your responsibiliƟes 
You are legally responsible for: 

a) Ensuring that your self-assessment tax returns are correct and complete; 
b) Filing any returns by the due date; and 
c) Paying tax on Ɵme. 

 
Failure to do this may lead to automaƟc penalƟes and/or interest. 

Legal responsibility for approval of the return cannot be delegated to others. You agree to check that returns that we have prepared for 
you are complete before approving them. 

You are no less responsible for errors in unapproved returns, submiƩed on the basis of the informaƟon provided to and processed by 
us, than if you had confirmed your approval of the returns. 

To enable us to carry out our work you agree: 

a) That all returns are to be made on the basis of full disclosure of all sources of income, charges, allowances and 
capital transacƟons; 

b) To provide full informaƟon necessary for dealing with your affairs: we will rely on the informaƟon and documents 
being true, correct and complete and will not audit the informaƟon or those documents; 

c) to provide full details of all UK residenƟal property disposals including associated costs/ valuaƟons prior to disposal. 
Where you consider that you will be non-UK resident in the tax year of disposal, full details of all UK property 
disposals, including disposals of shares in property rich companies, must be advised prior to exchange of contracts 
on any property disposal. If informaƟon is received aŌer this, we cannot guarantee that we can provide advice on 
the amount of capital gains tax due or submit an in-year return within 30 days aŌer the compleƟon of the disposal; 

d) To authorise us to approach such third parƟes as may be appropriate for informaƟon that we consider necessary to 
deal with your affairs; and 

e) To provide us with informaƟon in sufficient Ɵme for your tax return to be completed and submiƩed by 31st January 
following the end of the tax year; to do this, we need to receive all relevant informaƟon by 31st December following 
the end of the tax year; if feasible, we may agree to complete your return within a shorter period but may charge 
an addiƟonal fee for so doing. 

 
You will keep us informed of material changes in your circumstances that could affect your tax liability. If you are unsure whether the 
change is material or not please let us know so that we can assess the significance. 

We may include an HMRC form 64-8 for you to sign and return to us for submission to HMRC where required. This authorises HMRC to 
communicate with us as your agent, although they consider that you should sƟll take ‘reasonable care’ over your tax affairs. 

You will forward to us HMRC copies of noƟces of assessment, leƩers and other communicaƟons received from HMRC, in sufficient Ɵme 
to enable us to deal with them as may be necessary within the statutory Ɵme limits. Although HMRC have the authority to 
communicate with us when form 64-8 has been signed and submiƩed, it is sƟll essenƟal that you let us have copies of any 
correspondence received, because HMRC are not obliged to send us copies of all communicaƟons issued to you. 

If applicable, you are responsible for monitoring your monthly turnover to establish whether you are liable to register for VAT. If you do 
not understand what you need to do, please ask us. If you exceed the UK VAT registraƟon threshold and you wish us to assist you in 
noƟfying HMRC of your liability to be VAT registered, we will be pleased to assist you in the VAT registraƟon process. You should noƟfy 
us of your instrucƟons to assist in your VAT registraƟon in good Ɵme to enable a VAT registraƟon form to be submiƩed within the Ɵme 
limit of one month following the month in which you exceed the VAT registraƟon threshold in force at that Ɵme. We will not be 
responsible if you fail to noƟfy us in Ɵme and, as a result, incur a late registraƟon penalty. The same applies for equivalent non-UK 
taxes. 

If you provide digital services to consumers in the EU, you are responsible either for registering for VAT in that member state. Where 
applicable, you are responsible for employment taxes, pensions (including auto-enrolment) and the assessment of the tax status of 
your workers, including domesƟc staff. If your business is not small, you are responsible for assessing the tax status under the offpayroll 
working rules of any contractors providing services to your business and for employment taxes if they are deemed employees. If you do 
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not understand what you need to consider or what acƟon you need to take, please ask us. We will not be in a posiƟon to assist you in 
complying with your responsibiliƟes if we are not engaged to provide such a service. We are not responsible for any penalty that is 
incurred. 

7. You and your spouse/partner (where applicable) 
We will advise you and your spouse/partner on the basis that you are a family unit. You both agree that, in all maƩers relaƟng to your 
or your spouse’s/partner’s tax and financial affairs, we may deal directly with either of you and we may discuss with either of you the 
tax liabiliƟes and/or financial affairs of the other. If you wish to make any change to these arrangements at any Ɵme, please let us know. 

In order for us to act for you as a couple in respect of a joint claim, you undertake that all instrucƟons, informaƟon or explanaƟons that 
either of you gives us will be on behalf of both of you, unless you specifically tell us otherwise. Similarly, if one of you signs a document, 
it will be on behalf of you both unless you instruct us to the contrary. If a conflict of interest should arise between you in relaƟon to any 
maƩer to do with your joint claim or enƟtlement, we reserve the right to cease acƟng for both of you, or to advise one or other of you 
to obtain independent advice. 

8. Client idenƟficaƟon 
As with other professional services firms, we are required to idenƟfy our clients for the purposes of the UK anƟ-money laundering 
legislaƟon. We may request from you, and retain, such informaƟon and documentaƟon as we require for these purposes and/or make 
searches of appropriate databases. If we are not able to obtain saƟsfactory evidence of your idenƟty, we will not be able to proceed 
with the engagement. 

Any personal data received from you to comply with our obligaƟons under The Money Laundering, Terrorist Financing and Transfer for 
Funds (InformaƟon on the Payer) RegulaƟons 2017 (MLR 2017) will be processed only for the purposes of prevenƟng money laundering 
or terrorist financing. No other use will be made of this personal data unless use of the data is permiƩed by or under enactment other 
than the MLR 2017, or we have obtained the consent of the data subject to the proposed use of the data. 

9. Client money 
We may from Ɵme to Ɵme hold money on your behalf. The money will be held in trust in a client bank account, which is segregated 
from the firm’s funds. 

To avoid excessive administraƟon, interest will only be paid to you where the amount earned on the balances held on your behalf in 
any calendar year exceeds £25.00. If the total sum of money held on your behalf is enough to give rise to a significant amount of 
interest or is likely to do so, then we will put the money in a designated interest-bearing client bank account and pay the interest to 
you. Subject to any tax legislaƟon, interest will be paid gross. 

 We will return monies held on your behalf promptly as soon as there is no longer any reason to retain those funds. If any funds remain 
in our client account that are unclaimed and the client to which they relate has remained untraced for five years or we as a firm cease 
to pracƟse then we may pay those monies to a registered charity. 

10. Commissions and other benefits 
In some circumstances we may receive commissions or other benefits for introducƟons to other professionals or in respect of 
transacƟons which we arrange for you. Where this happens we will noƟfy you in wriƟng of the amount and terms of payment and 
receipt of any such commissions or benefits. The same will apply if the payment is made to, or the transacƟons are arranged by, a 
person or business connected with ours. The fees you would otherwise pay will not be reduced by the amount of the commissions or 
benefits. You agree that we can retain the commission or other benefits without being liable to account to you for any such amounts. 

11. Help us to give you the best service 
We are commiƩed to providing you with a high quality service that is both efficient and effecƟve. However, should there be any cause 
for complaint in relaƟon to any aspect of our service please contact Simon Thandi (Tel: 01902 711370). 

We undertake to look into any complaint carefully and promptly and to do all we can to explain the posiƟon to you. 

12. ConfidenƟality 
CommunicaƟon between us is confidenƟal and we shall take all reasonable steps to keep confidenƟal your informaƟon except where 
we are required to disclose it by law, by regulatory bodies, by our insurers or as provided for in regulatory, ethical or other professional 
pronouncements applicable to us or our engagement. Unless we are authorised by you to disclose informaƟon on your behalf this 
undertaking will apply during and aŌer this engagement. 

You agree that, if we act for other clients who are or who become your compeƟtors, to comply with our duty of confidenƟality it will be 
sufficient for us to take such steps as we think appropriate to preserve the confidenƟality of informaƟon given to us by you, both during 
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and aŌer this engagement. These may include taking the same or similar steps as we take in respect of the confidenƟality of our own 
informaƟon. 

In addiƟon, if we act for other clients whose interests are or may be adverse to yours, we will manage the conflict by implemenƟng 
addiƟonal safeguards to preserve confidenƟality. Safeguards may include measures such as separate teams, physical separaƟon of 
teams, and separate arrangements for storage of, and access to, informaƟon. 

You agree that the effecƟve implementaƟon of such steps or safeguards as described above will provide adequate measures to avoid 
any real risk of confidenƟality being impaired. 

We may, on occasions, subcontract work on your affairs to other tax or accounƟng professionals. The subcontractors will be bound by 
our client confidenƟality terms. 

If we use external or cloud based systems, we will ensure confidenƟality of your informaƟon is maintained. 

We reserve the right, for the purpose of promoƟonal acƟvity, training or for other business purpose, to menƟon that you are a client. 
As stated above we will not disclose any confidenƟal informaƟon. 

13. Conflicts of interest 
We will inform you if we become aware of any conflict of interest in our relaƟonship with you or in our relaƟonship with you and 
another client, unless we are unable to do so because of our confidenƟality obligaƟons. Where conflicts are idenƟfied which cannot be 
managed in a way that protects your interests then we regret that we will be unable to provide further services. 

If there is a conflict of interest that is capable of being addressed successfully by the adopƟon of suitable safeguards to protect your 
interests then we will adopt those safeguards. During and aŌer our engagement, you agree that we reserve the right to act for other 
clients whose interests are or may compete with or be adverse to yours, subject, of course, to our obligaƟons of confidenƟality and the 
safeguards set out in the paragraph on confidenƟality above. 

14. Data ProtecƟon 
14.1 In this clause 14, the following definiƟons shall apply: 

‘client personal data’ means any personal data provided to us by you, or on your behalf, for the purpose of providing our 
services to you, pursuant to our agreement with you; 

‘data protecƟon legislaƟon’ means all applicable privacy and data protecƟon legislaƟon and regulaƟons including PECR, the 
GDPR and any applicable naƟonal laws, regulaƟons and secondary legislaƟon in the UK relaƟng to the processing of personal 
data and the privacy of electronic communicaƟons, as amended, replaced or updated from Ɵme to Ɵme; ‘controller’, ‘data 
subject’, ‘personal data’, and ‘process’ shall have the meanings given to them in the data protecƟon legislaƟon; 

‘GDPR’ means the General Data ProtecƟon RegulaƟon ((EU) 2016/679); and 

‘PECR’ means the Privacy and Electronic CommunicaƟons (EC DirecƟve) RegulaƟons 2003 (SI 2426/2003). 

14.2 We shall each be considered an independent data controller in relaƟon to the client personal data. Each of us will comply 
with all requirements and obligaƟons applicable to us under the data protecƟon legislaƟon in respect of the client personal 
data. 

14.3 You shall only disclose client personal data to us where: 

(i) you have provided the necessary informaƟon to the relevant data subjects regarding its use (and you may use or 
refer to our privacy noƟce available at hƩps://uklandlordtax.co.uk/privacy-statement-cookie-policy/ for this 
purpose); 

(ii) you have a lawful basis upon which to do so, which, in the absence of any other lawful basis, shall be with the 
relevant data subject’s consent; and 

(iii) you have complied with the necessary requirements under the data protecƟon legislaƟon to enable you to do so. 
 

14.4 Should you require any further details regarding our treatment of personal data, please contact our data protecƟon officer. 

14.5 We shall only process the client personal data: 

(i) in order to provide our services to you and perform any other obligaƟons in accordance with our engagement with 
you; 

(ii) in order to comply with our legal or regulatory obligaƟons; and 
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(iii) where it is necessary for the purposes of our legiƟmate interests and those interests are not overridden by the data 
subjects’ own privacy rights. Our privacy noƟce (available at hƩps://uklandlordtax.co.uk/privacy-statement-cookie-
policy/) contains further details as to how we may process client personal data. 
 

14.6 For the purpose of providing our services to you, pursuant to our engagement leƩer, we may disclose the client personal data 
to our regulatory bodies or other third parƟes (for example, our professional advisors or service providers). The third parƟes 
to whom we disclose such personal data may be located outside of the European Economic Area (EEA). We will only disclose 
client personal data to a third party (including a third party outside of the EEA) provided that the transfer is undertaken in 
compliance with the data protecƟon legislaƟon. 

We may disclose the client personal data to other third parƟes in the context of a possible sale, merger, restructuring or 
financing of or investment in our business. In this event we will take appropriate measures to ensure that the security of the 
client personal data conƟnues to be ensured in accordance with data protecƟon legislaƟon. If a change happens to our 
business, then the new owners may use our client personal data in the same way as set out in these terms. 

14.7 We shall maintain commercially reasonable and appropriate security measures, including administraƟve, physical and 
technical safeguards, to protect against unauthorised or unlawful processing of the client personal data and against 
accidental loss or destrucƟon of, or damage to, the client personal data. 

14.8 In respect of the client personal data, provided that we are legally permiƩed to do so, we shall promptly noƟfy you in the 
event that: 

(a) we receive a request, complaint or any adverse correspondence from or on behalf of a relevant data subject, to 
exercise their data subject rights under the data protecƟon legislaƟon or in respect of our processing of their 
personal data; 

(b) we are served with an informaƟon, enforcement or assessment noƟce (or any similar noƟces), or receive any other 
material communicaƟon in respect of our processing of the client personal data from a supervisory authority as 
defined in the data protecƟon legislaƟon (for example in the UK, the InformaƟon Commissioner’s Officer); or 

(c) we reasonably believe that there has been any incident which resulted in the accidental or unauthorised access to, 
or destrucƟon, loss, unauthorised disclosure or alteraƟon of, the client personal data. 
 

14.9 Upon the reasonable request of the other, we shall each co-operate with the other and take such reasonable commercial 
steps or provide such informaƟon as is necessary to enable each of us to comply with the data protecƟon legislaƟon in 
respect of the services provided to you in accordance with our engagement leƩer with you in relaƟon to those services. 

15. Disengagement 
Should we resign or be requested to resign we will normally issue a disengagement e-mail to ensure that our respecƟve responsibiliƟes 
are clear. 

If we have no contact with you for a period of 2 years or more, we may issue to your last known e-mail address a disengagement leƩer 
and thereaŌer cease to act. 

16. Electronic and other communicaƟon 
Unless you instruct us otherwise we may, where appropriate, communicate with you and with third parƟes via email or by other 
electronic means. The recipient is responsible for virus checking emails and any aƩachments. 

With electronic communicaƟon, there is a risk of non-receipt, delayed receipt, inadvertent misdirecƟon or intercepƟon by third parƟes. 
We use virus-scanning soŌware to reduce the risk of viruses and similar damaging items being transmiƩed in emails or by electronic 
storage devices. Nevertheless, electronic communicaƟon is not totally secure and we cannot be held responsible for damage or loss 
caused by viruses or for communicaƟons which are corrupted or altered aŌer despatch. Nor can we accept any liability for problems or 
accidental errors relaƟng to this means of communicaƟon, especially in relaƟon to commercially sensiƟve material. These are risks you 
must bear in return for greater efficiency and lower costs. If you do not wish to accept these risks, please let us know and we will 
communicate by paper mail, other than when electronic submission is mandatory. 

Any communicaƟon by us with you sent through the postal system is deemed to arrive at your postal address two working days aŌer 
the day that the document was sent. 

17. Fees and payment terms 
We have agreed a fixed fee for the preparaƟon of your tax return which will be shown on our request for informaƟon. Where we have 
to make changes to a tax return, through no fault of our own, we reserve the right to make an addiƟonal charge. Any other addiƟonal 
work will be charged at our normal charge out rates and agreed with you before we do the work. 
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It is not our pracƟce to idenƟfy fixed fees for more than a year ahead as such fee quotes need to be reviewed in the light of events. If it 
becomes apparent to us, due to unforeseen circumstances, that a fee quote is inadequate, we reserve the right to noƟfy you of a 
revised figure or range and to seek your agreement thereto. 

In some cases, you may be enƟtled to assistance with your professional fees, parƟcularly in relaƟon to any invesƟgaƟon into your tax 
affairs by HMRC. Assistance may be provided through insurance policies you hold or via membership of a professional or trade body. 
You will need to advise us of any such insurance cover that you have. You will remain liable for our fees regardless of whether all or part 
are liable to be paid by your insurers. 

Our invoices will be due for payment upon presentaƟon and we reserve the right to withhold the filing of a return or other informaƟon 
unƟl our fee has been seƩled. Our fees are exclusive of VAT which will be added where it is chargeable. 

We reserve the right to charge interest on late paid invoices at the rate of 5% above bank base rates under the Late Payment of 
Commercial Debts (Interest) Act 1998. We also reserve the right to suspend our services or to cease to act for you on giving wriƩen 
noƟce if payment of any fees is unduly delayed. We intend to exercise these rights only where it is fair and reasonable to do so. 

If you do not accept that an invoiced fee is fair and reasonable you must noƟfy us within 21 days of receipt, failing which you will be 
deemed to have accepted that payment is due. 

If our invoice remains outstanding for more than 21 days we reserve the right to charge addiƟonal fees of £25 per telephone call, e- 
mail or other correspondence in connecƟon with pursuing the outstanding debt. 

 
18.           Late Fees  
Late fees will apply as per our iniƟal onboarding email and engagement leƩers. We will also send out reminders for our service which 
will also include any applicable late fees.  

19.            AML FEES 
As part of our onboarding process and noted in point 8 above, we are required by law to carry out anƟ money laundering checks on 
each individual and enƟty we act for. Our fees for carrying out these checks will be invoiced to you on your first chargeable service: 
 
(a) Personal Tax Returns: 
UK Resident Individual  - £5.00 
Non-UK Resident Individual    - £7.50 
 
(b) Limited Companies 
UK Resident Director/Shareholder  - £5.00 
Non-UK Resident Director/Shareholder - £7.50 
Limited Company EnƟty Search     - £10.00 
Overseas EnƟƟes                              - Confirmed during onboarding process.  
All fees are plus VAT unless you reside outside of the UK 

20. ImplementaƟon 
We will only assist with implementaƟon of our advice if specifically instructed and agreed in wriƟng. 

 21. Intellectual property rights 
We will retain all intellectual property rights in any document prepared by us during the course of carrying out the engagement except 
where the law specifically states otherwise. 

You are not permiƩed to use our name in any statement or document you may issue unless our prior wriƩen consent has been 
obtained. The only excepƟon to this restricƟon would be statements or documents that, in accordance with applicable law, are to be 
made public. 

22. InterpretaƟon 
If any provision of these Terms and CondiƟons of Business is held to be void, then that provision will be deemed not to form part of this 
contract. In the event of any conflict between these terms of business and the engagement leƩer or appendices (where applicable), the 
relevant provision in the engagement leƩer or schedules will take precedence. 

23. Internal disputes within a client 
If we become aware of a dispute between the parƟes who own or are in some way involved in the ownership and management of the 
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business, it should be noted that our client is the business and we would not provide informaƟon or services to one party without the 
express knowledge and permission of all parƟes. Unless otherwise agreed by all parƟes we will conƟnue to supply informaƟon to the 
normal place of business for the aƩenƟon of the proprietors. If conflicƟng advice, informaƟon or instrucƟons are received from 
different principals in the business we will refer the maƩer back to the partnership/company and take no further acƟon unƟl the 
partnership/company has agreed the acƟon to be taken. 

24. Investment advice (including insurance mediaƟon services) 
We are not registered and do not give investment advice which is regulated under the Financial Services and Markets Act 2000. 

25. Lien 
Insofar as we are permiƩed to do so by law or professional guidelines, we reserve the right to exercise a lien over all funds, documents 
and records in our possession relaƟng to all engagements for you unƟl all outstanding fees and disbursements are paid in full. 

26. LimitaƟon of liability 
We will provide our services with reasonable care and skill. Our liability to you is limited to losses, damages, costs and expenses caused 
by our negligence or wilful default. 

You will not hold us or our directors and staff, responsible, to the fullest extent permiƩed by law, for any loss suffered by you arising 
from any misrepresentaƟon (intenƟonal or unintenƟonal) supplied to us orally or in wriƟng in connecƟon with this agreement. You 
have agreed that you will not bring any claim in connecƟon with services we provide to you against any of our directors or employees 
personally. 

Exclusion of liability for loss caused by others 
We will not be liable if such losses, penalƟes, surcharges, interest or addiƟonal tax liabiliƟes are due to the acts or omissions of any 
other person or due to the provision to us of incomplete, misleading or false informaƟon or if they are due to a failure to act on our 
advice or a failure to provide us with relevant informaƟon. 

Exclusion of liability in relaƟon to circumstances beyond our control 
We will not be liable to you for any delay or failure to perform our obligaƟons under this engagement leƩer if the delay or failure is 
caused by circumstances outside our reasonable control. 

Exclusion of liability relaƟng to the discovery of fraud etc 
We will not be responsible or liable for any loss, damage or expense incurred or sustained if informaƟon material to the service we are 
providing is withheld or concealed from us or misrepresented to us. This applies equally to fraudulent acts, misrepresentaƟon or wilful 
default on the part of any party to the transacƟon and their directors, officers, employees, agents or advisers. 

This exclusion shall not apply where such misrepresentaƟon, withholding or concealment is or should (in carrying out the procedures 
which we have agreed to perform with reasonable care and skill) have been evident to us without further enquiry. 

Indemnity for unauthorised disclosure 
You agree to indemnify us and our agents in respect of any claim (including any claim for negligence) arising out of any unauthorised 
disclosure by you or by any person for whom you are responsible of our advice and opinions, whether in wriƟng or otherwise. This 
indemnity will extend to the cost of defending any such claim, including payment at our usual rates for the Ɵme that we spend in 
defending it. 

LimitaƟon of aggregate liability 
The maximum aggregate liability of this company, its directors, agents and employees to all persons to whom the engagement leƩer is 
addressed and also any other person that we have agreed with you may rely on our work will be £50,000. By confirming your 
agreement with the Terms and CondiƟons of Business, you agree that you have given proper consideraƟon to this limit and accept that 
it is reasonable in all the circumstances. If you do not wish to accept it you should contact us to discuss it before agreeing to the Terms 
and CondiƟons of Business. 

27. LimitaƟon of Third Party rights 
The advice and informaƟon we provide to you as part of our service is for your sole use and not for any third party to whom you may 
communicate it unless we have expressly agreed that a specified third party may rely on our work. We accept no responsibility to third 
parƟes for any advice, informaƟon or material produced as part of our work for you which you make available to them. A party to this 
agreement is the only person who has the right under the Contracts (Rights of Third ParƟes) Act 1999 to enforce any of its terms. 

 28. Period of engagement and terminaƟon 
Unless otherwise agreed, our work will begin when we receive your implicit or explicit acceptance of these Terms and CondiƟons of 
Business. We will not be responsible for periods before that date. 
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Each of us may terminate this agreement by giving not less than 21 days noƟce in wriƟng to the other party except where you fail to 
cooperate with us or we have reason to believe that you have provided us or HMRC with misleading informaƟon, in which case we may 
terminate this agreement immediately. TerminaƟon will be without prejudice to any rights that may have accrued to either of us prior 
to terminaƟon. 

We reserve the right to terminate the engagement between us with immediate effect in the event of: your insolvency, bankruptcy or 
other arrangement being reached with creditors; an independence issue or change in the law which means we can no longer act; 
failure to pay our fees by the due dates; or either party being in breach of their obligaƟons if this is not corrected within 30 days of 
being asked to do so. 

In the event of terminaƟon of this contract, we will endeavour to agree with you the arrangements for the compleƟon of work in 
progress at that Ɵme, unless we are required for legal or regulatory reasons to cease work immediately. In that event, we shall not be 
required to carry out further work and shall not be responsible or liable for any consequences arising from terminaƟon. 

29. Consumer cancellaƟon rights 
As the contract for our services was iniƟally made over the phone and/or by email, The Consumer Contracts (InformaƟon, CancellaƟon 
and AddiƟonal Charges) RegulaƟons 2013 apply to you if you are a consumer. A “consumer” means an individual acƟng for purposes 
which are wholly or mainly outside that individual’s trade, business, craŌ or profession. If you are self employed or a landlord, you are 
not considered to be a consumer for the purposes of these regulaƟons. If you are a consumer then you have the right to cancel within 
14 days without giving any reason. The cancellaƟon period will expire aŌer 14 days from the date you enter into the contract which is 
the date that you agree to our terms and condiƟons. 

To exercise your right to cancel, you must inform us of your decision to cancel this contract by a clear statement (eg, a leƩer sent by 
post, fax or email). 

To meet the cancellaƟon deadline, it is sufficient for you to send your communicaƟon before the cancellaƟon period expires. 

If you cancel this contract, we will reimburse you for all payments received from you. We will make the reimbursement without undue 
delay, and not later than 14 days from the day on which we are informed about your decision to cancel the engagement. We will make 
the reimbursement using the same means of payment as you used for the iniƟal transacƟon, unless you have expressly agreed 
otherwise; in any event, you will not incur any fees as a result of the reimbursement. 

Commencement of services 
If you are a consumer, as defined in this paragraph, you are enƟtled to cancel this contract within 14 days aŌer you have signed your 
agreement to the terms. We will commence work on receipt of your signed terms unless we hear from you with a cancellaƟon noƟce. 

If, during the cancellaƟon period, we began the performance of our services and then cancelled, you will pay us a proporƟonal amount 
for our services performed up to the date of your cancellaƟon, compared with the total amount for the whole assignment. 

30. The Provision of Services RegulaƟons 2009 
Our professional indemnity insurer is Hiscox Insurance Company Limited, 1 Great St. Helens, London EC3A 6HX. The territorial coverage 
is worldwide excluding any acƟon for a claim brought in any court in the United States or Canada. 

31. Professional rules and statutory obligaƟons 
We will observe and act in accordance with the Professional Conduct in RelaƟon to TaxaƟon and will accept instrucƟons to act for you 
on this basis. In parƟcular you give us the authority to correct errors made by HMRC where we become aware of them. We will not be 
liable for any loss, damage or cost arising from our compliance with statutory or regulatory obligaƟons. 

32. Quality control 
As part of our ongoing commitment to providing a quality service, our files may periodically be reviewed by an independent regulatory 
or quality control body. These reviewers are highly experienced and professional people and, of course, are bound by the same rules 
for confidenƟality as ourselves. 

When dealing with HMRC on your behalf we are required to be honest and to take reasonable care to ensure that your returns are 
correct. To enable us to do this, you are required to be honest with us and to provide us with all necessary informaƟon in a Ɵmely 
manner. For more informaƟon about ‘Your Charter’ for your dealings with HMRC, visit 
hƩps://www.gov.uk/government/publicaƟons/your-charter/your-charter. To the best of our abiliƟes, we will ensure that HMRC meet 
their side of the Charter in their dealings with you. 

33. Reliance on advice 
We will endeavour to record all advice on important maƩers in wriƟng. Advice given orally is not intended to be relied upon unless 
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confirmed in wriƟng. Therefore, if we provide oral advice (for example during the course of a meeƟng or a telephone conversaƟon) and 
you wish to be able to rely on that advice, you must ask for the advice to be confirmed by us in wriƟng. Advice is valid as at the date it 
was given. 

34. RetenƟon of papers 
You have a legal responsibility to retain documents and records relevant to your tax and financial affairs. During the course of our work 
we may collect informaƟon from you and others relevant to your tax and financial affairs. We will return any original documents to you, 
if requested. Documents and records relevant to your tax affairs are required by law to be retained as follows: 

Individuals, trustees and partnerships: 

• with trading or rental income: 5 years and 10 months aŌer the end of the tax year; 
• otherwise: 22 months aŌer the end of the tax year;  

 
Companies, Limited Liability Partnerships, and other corporate enƟƟes: 

• six years from the end of the accounƟng period. 

Documents relaƟng to the purchase of capital assets should be retained for Capital Gains Tax purposes unƟl the relevant period above 
aŌer the asset has been sold. 

Although certain documents may legally belong to you we may destroy correspondence and other papers that we store, electronically 
or otherwise, which are more than seven years old. You must tell us if you require the return or retenƟon of any specific documents for 
a longer period. 

35. Force majeure 
We shall not incur any liability to you as a result of failure to perform our obligaƟons under the agreement between us if the failure is 
due to causes outside our reasonable control. 


